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CapTer Telephone
Captioning Service

Hear your caller's voice and
see captions of everything
your caller says.

CapTel'" Telephone Captioning Service

• A Sprint service offered at no cost* through
Alabama Relay

• Dial the person you're calling directly

• Enjoy natural phone conversations
·U,~" are respon~iblc fOfthe (OSh of l(I(lg di,tancc and analog \.ervicc.

CapleI'M Captioned Telephone

• Bright, easy-to-read display

• Functions as a traditional telephone
so everyone can use it

• Simultaneous voice and captions

(~ tever~ (Of calling in,t,udions.)

Sprint ;"
Relay

Contacts for more information:

• Hector Srual, Account Manager
Voice: 866 957 9583 • TIY: 866 9919609
Fax: 866 956 2572 • Email: Hector.B.Bruat@sprintcom

• CopTel Customer Service
1-888-269-7477 (Voice)
1-800-482-2424 x3181 (TIYj

• www.captionedtelephone.com



How to use CapTer
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-H.A. Illinois

How to make calls using your CapTel phone

CopTel phone users place a call the same way they would
when using a traditional phone-by dialing the number
directly. The CopTel phone automatically connects to Sprint's
captioning relay service as you dial. When the person you're
caUing answers, you hear everything that he/she says, just
like a traditional phone call.

Behind the scenes, a specially-trained operator at the CopTel
relay center transcribes everything the other party says to you
into written text (captions) using the very latest in voice
recognition technology.

The captions appear on a bright, easy-to-read display window
built into your CopTel phone. And because captions appear
almost simultaneously with the spoken word, CapTel phone
users understand everything that is said -either by hearing it
or by reading it.
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-M. Maher, California

HI have been using the CapTel at work
and it has made a major impact on
my ability to perform my professional
dutip( ..

-G. ott-Mendiola, Oregon

How to receive calls with your CopTel phone

In order for you to receive captions on an incoming call, the
person calJingyou should first dial the CapTe/Relay Service
(877-243-2823 toll free) and then enter your phone number.

Calls receive<! through the CapTel service and standard voice
calls are answered the 5ame way with a CapTel phone-simply
pick up the handset.

If the incoming call is through Sprint's CapTef Relay Service,
your CapTel phone automatically provides captions throughout
the conversation.

Sprint '),
Relay



alabamarelay.com

Individuals with speech disabilities
can be heard and understood.

sprint>
Relay
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Use your own voice or voice
synthesizer to speak on the phone.

5peech-to-5peech Relay (5T5)
1-877-787-2660

Free service"

Make or receive STS calls
Specially trai ned operators repeat
your dialog to the other party

Unparalleled equipment,
exceptiona I STS operator tra in ing
All calls are confidential
'Loog dl,t~n(~ charg.. may apply

alabamarelay.com
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What is 7-1-17

a,J~oall/
7-1-1 is a telephone service that connects standard (voice) telephone users and users who are deaf,
hard-of-hearing, and/or who have speech disabilities and use text telephones (TTY).

7-1-1 is easier to remember and use than traditional 800 relay numbers.

It creates more user-friendly access for less experienced relay users, including businesses and friends
or family members of TIY users.

7-1-1 is not an emergency number and should not be confused with 9-1-1. However, if you use a
TTY and cannot obtain emergency services on 9-1-1, you may call 7-1-1 and tell the Communications
Assistant (CA) you have an emergency. The CA will then relay your call to the appropriate emergency
service provider.

Dial 7-1-1 or use these toll free Alabama Relay numbers.

1-800-548-2546
TTY/ASCII

1-800-548-2547
Voice

1-800-548-0259
Voice Carry-Over

1-900-646-4323
900 Services

Servicio al Cliente de Sprint Relay
1-800-676-4290
TIY Voz ASCII

1-800-548-8317
Spanish (TIYNoice)

{:r *\
A~ab~~
{!Re-e~* _\

{r >} i:}
{t #

,..,. 0',.1•••••••••I Sprint is offering these services effective March 1, 2004. ~I .~. 7-1-1

( Managed byIJ..\ t Alabama Public
~ Service Commission

Sprint,

1-800-548-2928
Speech-lo-Speech

Sprint Relay Customer Service
1-800-676-3777
TTYNoice/ASCIl



See demonstrations of these relay services:

Taste of Technology

• Saturday, October 25, 2003

.11:30am

• Alabama School for the Deaf
Student Center Lobby

~ More VI availability-less waiting
~ More calling hours
~ More experienced Vis
~ No registration or login required

• V_ _ Senri<e1VRS1

www.sprintvrs.com - ....CSD

Plus, enjoy a complimentary

lunch catered by Cafe Royale.

We look forward to seeing
you there!

~ View help in ASL!
~ Smart button-add SRO to your

browser too/bar
~ New look-more product information
~ No registration or login required
~ Easy call setup
• Language preferences

.... SprInt Relay Online

www.sprintrelayonline.com

~Sprint

One Sprint Many Solutions.-

4 Sprint PeS Treo
wireless technology





• Saturday. October 25, 2003
.11:30am

• Alabama School for the Deaf
Student Center Lobby

• Complimentary Lunch
catered by Cafe Royale

• RSVP by October 23, 2003
to Judith Gilliam:
E-mail: Gil/iam4NAOIIlHJl.COffl

The Americans with Disability Act r8Quires each state
to provide Telecommunications Relay Service (TRSI.
which allows those who use a TIY to communiCllte with
those who do not. Since TRS began, there have been
many technological advancements made in the field.

Sprint is the industry leader in TRS, and will be
showcasing new and exciting TAS features at this event:

• Video Relay Service IVRS)
• Sprint Relay Online (SRO)

• CapTel
• The latest in wireless technology with

the new Sprint PeS Treo

Anend and you will be able to see live demonstrations
and try these new services, and enjoy a complimentary
lunch.

We look forward to seeing you there!
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Wells, Texas

What CapTe/users are saying...
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Tile feedbaclr we have receIved so fdr lidS bee"

very posilive. QlIr Caple' users Rre h80PY find
IiRlislied witn tllell pJ10nes fll1d Sprin(:; CSI)Tel

Relay Setvice:
-Carllto Caliboso, Chairman

Hawaii Pub' c U:t1 ties COlT'mlSSlon

Tills type of pirone is wh~t I have been /oolring for

(or over 30 yeRTs, It is 8 worulerllli device for t/IOS8

01 liS who have good speedl but Cill11101 hear well

over the phone.N

•

How to make calls using
your CapTel phone

CilI'TE'/phone users place a call the same
'/o.'ay lhey ,·,ould when uSlOg a lradlllollal
phone-by d,allng lhe numl>l!r dlffi:lly.
The CapTal phone aUlolllaltCillly conneC1S
10 Spri"l's caplion'ng relay s,nvu:e as
you cliaL When lhe person you're calling
answers. \·ou hear everylhlllg lhal he/she
snYl'. jllsl IIkl' a tradil,onal pholll? c.IIl.

8ehll1d Ihe scenes, a sI)l!c,ally.!rained
operawr allhl' CapTelrelay cenler
transCribes everylhing Ih!! olher polAy
silYs 10 you 11110 wrillenlexl (capllonsl
uSlllylhe very Iillest in vo,ce-recogn'lIon
lectll101ogy.

The capllons appear on a bnght.
easy-lo·rl'ilCl dlsplav wim10w builllnlO
your C,lpTt'lphone. And l>l!cause capllons
appear ilhnoSI 5,mul·laneously w,th 1l1e
~'lOken word. c,:,pTeJphone u,;!!rs tlmJer·
stand everyth'ng lhalls siI'd-eilh!!r by
heilrmg il or by read'ng it.

How to receive calls with
your CspTe/phone

·'8m truly 'blowl1 aWilY' by this techllology.
f have dreamed of rnis·

-H A.. nOIS

In order for yOll 10 receive capllons on
an rnCOOlillg cilit the perSl») ca'iing VOU

should hrst d,allhe Cap1~/R!!lavServICe
(877·243-2823 loll Ireel and lhllil enler
youl phone numhl!!.

Gillis received through lhe C,lpTelserviclI
.1/ldslamJard IIOICI! calis itre al1~wered

1119 same "lay wnh a c,:,pTIII phone
simply pick up lhe handset.

If the ,ncoming ",!lIS lhrough SllrlOfs
CapTe/ReIClY Service. vour CapTeJphonl!
ilulomallcally provides C<llllions Ihlough
oUllhe convers.llion.

• After a/mOSI fifty years of Ile~r;ngde!lc,ellcy,

1try not to get 100 'grlT/g ho' abom tile Vi/nOlls
;rUlovatiOI1S rtI(il hi/ve emerged fromtime to time

to cope With deafness problems, but I must SilY

thill my experience with C<lp-el htJs bee" iJ real
bre3lh of fl'esh air to my Ollt(OOI( for the: (IItl1re,~

M. V1aher, Califorr"a

f have been lISlng lhe CapTel al worl: Rnd It has

milde if m~,or imvact Of' my trOi1iry to perform
my p'ofessiollill duries.

~G. Ott-fVendlola, Drenon



Appendix 5: List of Alabama Relay Service Board of Directors



ARS
.Alabama Relay Service

Board of Directors

Judy Glass·McLean
Chairman

Pennie Buckelew

Judge John Garner

John Teague

Alabama Relay Service, 100 N. Union St., Suite 826, Montgomery, AL 36104

www.alabamarelay.org

Phone (334) 265-1660 FAX (334) 834·1722



Appendix T: Copy of Legislation and Public Service Commission's Order



1

2

3

•
5

•
Byl Senator Di.1

1 Enrolled, An Act,

8 To .uthori~.. and e.power the public ••rvlce

9 commis.ion to i~po.. • surcharge on customers of telephone

10 companies in the State in order to provide telephone ••rvice'

11 to persons with h.aring and speech impairments.

12 BB IT BNACTED BY THE LEGISLATURB or ALABAMAI

13 Section 1. The Alabama Public Service Commission

14 shall impose a surcharge on each acce88 line of each customer

15 of the local exchange companies operating in Alabama to fund

16 • dual-party. relay system Whereby a deaf or hear~ng-imp.lr.d

17 person may communicate with other such persons or with normal

18 hearing persons via telephone.

Section 2. The Alabama Public Service Commission

20 shall establish the amount to'be imposed based on the amount

21 of funding necessary to implement and maintaln such system.

22 However, no additional fees other than said surchar~e may be

23 imposed on any user of this deaf and hearing-impaired

24 service.

25 Section 3. The local exchange companies shall

26 collect the surcharge from their customers and transfer the

27 Nonies collected to a private fund to be held separate from

28 all other funds and used 801ely for the administration of

29 this system. The surcharge collected by the local exchange

30 companies from their customers.shall not ~ supjeet to the

31 utility Gross Receipts Tax levied under sections 40-21-80

32 through 40-21-87 of the Code of Alabama 1975, or the Utility

33 Use Tax levied under Sections·40-21-100 through 40-21-107 of

34 the Code of Alabama 1975, nor shall such collections be

Page 1 of 2



I included in the Gross Receipts .ubject to tax under Section

2 eO·21-58 ot the Code ot Alabama 1915, or the Supervision and

3 In.pection P.es under Sections 37-4-23 and 31·4-24 of the

e COde of Alabama 1975.

• section e. The AlabaJui Public Service Co-bsion

, .hall be charged with iaple.entation of such dual-party relay

7 .ystea within the stat. and shall e.tablish the procedures

8 for continuation of .....

Byt Senator Dial

Rouse of Representatives
Pused 3-31-88

e senate

Rouse a Rapresentat v.srot

McDoweU Lee,
Secretary

Sp.

senate 2-11-88
I hereby certify that the within Act originated in ~nd pas.ed
the Senate, as amended.

Pre.

section 5. This Act .ball beca.e effecti••

i ...di.tely upon its p••••g••nd .ppro.al by the Gov.rnor, or

upon it. otherwi.e becoming l.w.

•
10

11

12
13
14,.
16
17
18
19
20
21
22
27
24
2.2.
27
28
2.
70
71
72
77
74
75
7.
77
78
79
40
41
42
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STATE OF ALABAMA
ALAa4_~ SEftVlCl COIIlMlIiSlON

ST"-n: on'lCl IIUILDlNG

~. 0. IIOJl II I

M()KTGOIoIIvrY• ........- :MIOI

. -

'-~AN.__

~VNN GltUIl. ..-.00.0"' COM_"

CHAM..U .. _........,..,...---.uo

All TELEPHONE COMPANIES
OPERATINC IN THE STATE OF
ALABAMA

BY THE COMMISSION I

IN REt Statewide Telephone
Relay Syste. For The Hearing
and/or Speech I.paired.

INFORMAL DOCKET U-J089

8y notice issued August ~, 1967, this COII.ission sought co••ents

pertaining to the establish.ent of a dual-party relay systell which

would entitle the hearing and speech illpaired cOII.unity of Alaballa to

the sa.e access and use of the telephone network as those without

stating its opinion that the illplellentation of the dual-party relay

systell would be in the best interest of all citizens of Alabama,

stated its intention to achieve illple~entation at the earliest

possible date and solicited the cooperation of all local exchange

cOllpanies in the state to achieve same. All comments received

pursuant to the August 4, 1967, notice were supportive of

illplellentation of this system. The Commission, in its Oeoember 10,

1987 Order, ordered that the dual-party relay systeM was to be

illplellented in the State of Alabama, and that all telephone companies

and COII_Ission staff would pursue investigatIon into this lIatter in

order to achieve such I.ple.entation.

On April 12, 1988, a law enaoted by the legislature of Alaba.a

and approved by the Governor, Act 88-259, authorized the PublIc

Servioe COII.ission to illpose a surcharge on each access line of each

custoller of the local exchange companies operating in Alaballa to fund

a dual-party relay systell, such a.ount to be established by the

Public Service COII.ission based on the a.ount necessary to i.plellent

and lIalnta!n such systell. The CO.llission was charged with

i.ple.entation of a dual-party relay systell within the State with

local exchange co.panies collecting the surcharge fro. their



InforMal Docket U-3089 - ,~

custoMers and transferring the Monies colleoted to a private fund to

be held separate froM all other funds and used solely for the

ad.inistration of this syste•.

It was stated therel~ that the surcharge collected by the local

exchange cOMpanies shall not be subject to the Utility Cross Receipts

Tax levied under Sections ""0-21-80 through ""0-21-87 of the Code of

Alaba.a, 1975, or the Utility Use Tax levied under Sections 40-21-100

through ,,"0-21-107 of the Code of Alaba.a, 1975, nor shall such

collections be included in the Gross Receipts subject to tax under

Seotion 40-21-58 of the Code of Alaba.a, 1975, or the Supervision and

Inspection Fees under Sections 37-'-23 and 37-4-24 of the Code of

AlabaMa, 1975. The Act stated the Co••15sion shall be charged with

i.ple.entation of this systelll within the State and shall establlsh

such procedures for continuation at sa.e.

The Co••ission, pursuant to Act 88-259, finds it to be in the

best interest of the hearing iMpaired citizens of this State, as weli

as aii other citizens, to issue this o:-der ilipieMenting the

dual-party relay system. In order to fund this systeM, a surcharge of

$.20 per access line of each customer of the local exchange cOlllpanies

operating in AlabaMa shall be imposed beginning with the August 1988,

bill~ng oycles of each company. This aMount is based upon the nUMber

of such access lines in the State and the cost of providing this

service, recognizing that, because of the unique nature of this

project, aSSUMptions and estiMates relied on Muat also include

professional Judge.ent. This surcharge, when colleoted, shall be

deposited into a fund to be designated subsequent to this ·order; such

fund to be held separate frOM all other funds and used solely for the

adMinistration of this systell. Monthly reports of expenses and

revenues collected shall be forwarded to the Fund AdMinistrating

CO.lIIittee by the .25th day of each 1II0nth, except that locai exchange

cOllpanies with less than 50,000 access lines May elect to tile this

In for_at Ion quarterly. All local exchange co.panies shall inclUde, In



Intoraal Dooket U-3089 - 13

tl\eir August billing, a bill insert explaining tl\e surcl\arge and

introducing the dual-party relay syste••

It is the goal at tl\e ColI.. iu1on that tl\e dual-party relay

syste. be in operation as tit. January I, 1989, and tl\e collection of

the surcharge beginning in August will provide tunds tor expenses

incurred by the service provider in establishing tl\is syste. prior to

i.ple.entation, as well as help fund the service itself. In order to

achieve syste. i.plerlentation by January 1, 1989, the Co••ission" is

desirous of entering into a contractual agree.ent witl\ a service

provider by July 1, 1988.

In order to ad.inister this systea and to adainister the private

fund, the Coadssion .ill establisl\ a Fund Adllinistrator CO.llittee

aade up of no .ore than fIve aeabers. TI\e duties of this Co.aittee

will be to select a trustee, select an auditing fira for annual

aUdits, select legal counsel when necessary, and prepare reports of

fund activities. This Co~mittee will meet monthly to review telephone

co~pany reports of revenues and expenses, and to authorize

disburseaent of funds to the systell provider. TI\e mellbers wIll serve

on tl\is Comllittee untll replaced by tl\e COllllission, or upon

resignation. The COlllllission sl\all have the power to perpetuate this

Comllittee indefinitely.

IT IS, THEREFORE, OROERED BY THE COMMISSION, That in order to

i.ple.ent tl\e dual-party relay systell, all local exohange cOlllpanies

in Alabaaa shall collect a $.20 suroharge per .ontl\ on each acoess

line of eaoh oustoller of suol\ ooapanies operating in Alabaaa

beginning with the August 1988, billing oyole. Suol\ aoney is to be

paid directly into a private fund to be designated subsequent to this

order.

IT IS FURTHER ORDERED BY THE COMMISSION, That all 100al excl\ange

co.panies in Alabaaa sl\al1 send stateaents of revenues collected and

expenses to tl\e Fund Adliinistrator Co.aittee by the 25th day of each

aonth, except that co.panles witl\ less than 50,000 access iines aay

exercise the option to report quarterly.
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IT IS FURTHER ORDERED BY THE COMMISSIOM, That this ot'det' shall

be effective as of the date hereof.

JurIsdIctIon in this cause Is hereby retained for any fut'ther

order or orders as thIs Go_._Ission _ay find just and t'easonable In

the pre_ises.

DAlEO at Hontgo.ery, Alaba.a. this 10th day of June. 1988.

AlABAHA PUBLIC SE~ICE COHHISSIOH

~~~
~ PresIdent

Chat'les B. Hartin, Co__ issioner

ATTEST: A True Copy

Wallace Tid_ore. Secretary


